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Anthony worked during the
university holidays at the Bank
of New york Mellon Corporation
in quality control, checking that
customer information was being
entered correctly) onto the system.

Firstloh

Whilst at university
he was also able to visit China
 inorder to study WMandarin during a
Govemment sponsored two week visit.

2007 |

He was offered a @mdwte trainee role at

Moving into Consumer
tinance, Anthony managed
a personal loan call centre
with responsibility for

a team of eight helping to

deliver excellent customer senvice. Nationwide Building Society before he left
Anthony really enjoyed. this role university and joined soon after his graduation.
2s it allowed him to develop his His first experience of (ife here was working
people management skills. in the foont line as a Customer Representative

at abranch. He really developed his

communication skills in this role.

Anthony s now the Media
Relations Officer for
Nationwide managing
the media promotion for
banking, credit cards and
mortgages. He enjoys
the variety that this
role brings with no two

| Aays being the same.
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