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Jo Hussey

Jo then took a n admin role at her Loca l 
Cou ncil off ice before relocating to Milton 
K eynes to work as a cashier at a bra nch of 
Nationwide Building Society. 

1982-1984

Today

Moving into Human Resources (HR)  
at Nationwide as a Retail Training  
Advisor, Jo helped to train and develop  
people for roles she had previously worked  
in, which was a dream opportunity for her.

   Jo moved up the ranks to become a Learning  
and Development Consultant allowing her to 
develop her management and project skills. 

The launch of Nationwide’s key  
values in 2002, known as PRIDE,  
was a key marker in Jo’s career 
history. In 2004 she was offered  
the chance to manage the 
PRIDE programme across the 
whole business. Jo later joined the 
employee resourcing team taking 
PRIDE externally to potentia l  
new employees through the  
recruitment advertising strategy.

Jo didn’t quite get the grades to pursue her 
chosen career as an accountant, so she went 
to college to study to become  
a Personal Assistant (PA).

Education

PRIDE

Having taken a role at the  
Job Centre she spotted an advert  
for a PA at a local holiday  
company supporting the owner. 
During her time here she even 
rented properties to celebrities!

Jo did a number of  
different roles in the branches  
at Nationwide before  
becoming a F inancial  
Consultant with responsibility 
for coaching her colleagues.

1984-1991

Jo currently manages the whole employee  
experience (from thinking about  
working at Nationwide to  
being part of the team) as  
an Employer Brand and  
Engagement Manager.  
She attributes her career  
success to her positive  
attitude and belief  
in making a real  
commercial difference.

1991-2000

2000-2004

2004-2010

1980-1982
First PA role


