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Tl studied Sociology and Cormunications

W. — Ve A-levels. Originally he planned to go to
?aﬂ% H @I E@ ck ) g university), but once he started eaming §>§2

4 wage he never looked back
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@ Jﬂ w He_joined Municipal General Thsurance
shortly before the 1987 Great Storm’ when

% an unexpected tomado hit the UK costing

the insurance industry around £2 billion.

He had to leam quickly in order to be

able to deal with all the claims and

7/ describes it as ‘a good leaming curve'.
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He worked in varions wles in the I
(nsurance industry inc(udm@
a\ational eleclaims Wanager
at Brudential Assuance, -
requiring hinm to move o
Scotland and leave his jazz
band YWhile at The P he
introdunced a new claim
management shstem helping to
improve how claims were handled.

TNext Taul joined Barclays Bank /
©LL as the Head of Tntemational @
Account Processing. He spent
nine years working as the Head
of various departments thronghont
the business.

Joining Nationwide Building Society) in 2010
as the Head of Gagments, Faul LG

is responsivle for all payment

transactions including electronic,

Taul sits on the board of the / paper or cash tmnsfers. He

Tayments Council, which sets descrilpes the culture as,

the UK strategy for payments. 6,

2007 - present

7 Very friendly, there

6) s no shortage of

enthusiasm 4t gy (e
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