
Mr Greg Norman Jones
37 High Street
Wallyville
WL9 7YP

                                                       VMO0102_2009

Bill date: 01 March 2011
Account holder: Greg Jones
Customer number: 07891234567 
Bill number: V000005689

Customer Service
Phone: 0800 123 456
Email: v-mobile@v-mobile.com

Lines open 8am to 9pm, 7 days a week

V-Mobile

Your V-Mobile bill	 £36.16

Outstanding balance from last bill: 	 £3.47 
Balance brought forward	 £3.47

Your monthly plan charges (including 200 free mins and 50 free texts): 	 £15.00
Additional charges this month
Calls	 £11.63
Texts:  18 texts @ £0.10 	 £1.80
Total charges for this period (excluding VAT)	 £28.43
VAT at 20%: 	 £4.26
Total for this bill: 	 £32.69
Plus balance brought forward	 £3.47

Amount due: 	 £36.16

We will collect £36.16 by direct debit on 24 March 2011. 

Certified by HSI under the Boffcomm Metering and Billing Direction PS 12345
V-Mobile UK Limited. Registered in England and Wales No. 1234567. Registed Address: 
123 Chatter Street, Talktown, Blablashire TT20 8BB

Calls outside of allowance	
Date	 Time	 Dialled To	 Destination	 Duration
03 Feb	 15:47	 0061234382	 International	 3m34s	
16 Feb	 09:23	 0208120920	 Local	 6m48s
18 Feb	 09.55	 0894084865	 Mobile	 1m23s	
19 Feb	 14:26	 0208987654	 National	 12m25s	
21 Feb	 19:45	 0189512345	 Landline	 7m12s	
23 Feb	 20:34	 0730837458	 UK Mobile	 3m54s	
25 Feb	 18:37	 0953473678	 UK Mobile	 0m58s	
26 Feb	 10:59	 0123485735	 National	 14m35s	
29 Feb	 18:48	 0735748657	 UK Mobile	 1m47s	
30 Feb	 12:12	 0204787897	 Local	 23m14s	
31 Feb	 19:03	 0164435637	 National	 5m44s	

Total duration of calls outside allowance			    81m34s
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